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   Confidential                                                           Outline of your complaint  Form A
	Your details (You will be known as the Complainant)

	First name(s)
	
	Surname
	

	Home address
	

	Postcode
	
	Home telephone
	

	E-mail address
	
	Mobile telephone
	

	Name of church / circuit
	
	Position(s) held in church
(if any)


	

	Are you a member of The Methodist Church?
	
	
	


	The person you are complaining against (Who will be known as the Respondent)

	First name(s)
	
	Surname
	

	Home address
	

	Postcode
	
	Home telephone
	

	E-mail address
	
	Mobile telephone
	

	Name of church / circuit
	
	Position(s) held in church 

(if any)


	

	Are they a member or an officer of The Methodist Church?
	
	
	


	What your complaint is about

(Please outline the grounds of your complaint as clearly as possible. Where possible include details of dates, places and witnesses.)  In the interests of transparency, your statement of complaint will be shared with the respondent. 

	(If necessary, continue on the blank page at the end)

	hat action are you requesting as a result of your complaint? 

	

	Your signature
	
	Date
	
	You should now give this form to the Local Complaints Officer. This form will be part of the formal documentation of your complaint.


In accordance with the General Data Protection Regulation (GDPR) our privacy notice, which sets out how personal data is processed in the Connexional Team, can be found at: www.methodist.org.uk/privacy-and-cookie-policy/
Revised August 2020
	COMPLAINANT  (if necessary, please continue on this sheet)                                                                       Form A
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            Confidential             For completion by the Local Complaints Officer Form B
	Details of the Local Complaints Officer

	First name(s)
	
	Surname
	

	Home/Office address
	

	Postcode
	
	Home telephone


	

	
	
	Office telephone


	

	E-mail address
	
	Mobile telephone


	

	Name & number of circuit
	
	Position(s) held in church


	

	What action have you taken or decided to take?

Please tick.


	Agreed resolution


	
	Reconciliation

Outline any steps taken towards achieving reconciliation, whether this was successful or not, and details of help offered by the District Reconciliation Group


	(If necessary, continue on the blank page at the end)

	
	Decline to refer to Connexional Complaints Panel

	
	
	

	
	Refer to Connexional Complaints Panel

	
	
	

	
	Other (please specify)


	
	
	

	Reasons

If you have declined to refer, outline the reasons for your decision.


	(If necessary, continue on the blank page at the end)

	Your signature
	
	Date
	

	If this complaint is being referred, these completed forms should now be sent to the Relevant Connexional Team Member 
as soon as possible. Otherwise the forms and related documents should be securely filed as per SO1121(7)(b)



In accordance with the General Data Protection Regulation (GDPR) our privacy notice, which sets out how personal data is processed in the Connexional Team, can be found at: www.methodist.org.uk/privacy-and-cookie-policy/
Revised August 2020
(If necessary, continue on this page)  Form B
	LOCAL COMPLAINTS OFFICER



